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About Me

Partner at T K & Co.: Leading accounting,
compliance, and advisory services for MSMEs,
focusing on process optimization and regulatory
adherence.

Certified Zoho Advisor and Implementation
Partner: Introduced and implemented Zoho Books,
Payroll, and Expense solutions to drive digital
transformation and enhance financial efficiency for
businesses.

Expertise in Digital Transformation: Implementing
and automating finance processes using the Zoho
Finance Suite (Books, Inventory, Payroll, Expense)
for enhanced efficiency and visibility.
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Understanding Zoho Books Integrations
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Overview of Zoho Books and Its Ecosystem

Comprehensive Financial Management

Zoho Books offers a robust ecosystem of integrations, enabling businesses to extend its
functionality. These integrations can be grouped into the following categories:

1. Zoho Ecosystem Integrations
2. Banking and Payment Gateways Connections
3. Custom Integrations using Third Party Applications and APl Capabilities



Key Integrations with Zoho Applications

1. Customer Relationship Management (CRM) Integration:
Use Case: Synchronizing customer information and financial data.
How: Integrate Zoho Books with Zoho CRM. Customer details such as contact information, payment history,
and outstanding invoices are automatically updated between the systems, providing a unified view of
customer relationships.
Case Studies: Manufacturing and Service Businesses

2. Inventory Management Integration:
Use Case: Real-time inventory tracking and management across systems.
How: Integrate Zoho Books with Zoho Inventory or third-party inventory management tools. This allows for
automatic updates to inventory levels, billing, and stock tracking when sales or purchases are made.
Case Studies: Manufacturing, Traders

3. Expense Management Integration:
Use Case: Streamlining expense reporting and approval processes.
How: Integrate Zoho Books with Zoho Expense or other expense management tools to capture and manage
employee expenses. Expenses can be automatically categorized, approved, and recorded in Zoho Books for
accurate financial reporting.
Case Studies: CA Firms, Digital Marketing Agencies, Law Firms, NGOs




Key Integrations with Zoho Applications

4. Payroll Integration:
Use Case: Automating salary disbursements and employee-related expenses.
How: Integrate Zoho Books with payroll software such as Zoho Payroll to automatically calculate salaries,
deduct taxes, and generate payslips. These entries can be synced with Zoho Books for expense tracking and
financial reporting.
Case Studies: CA Firms, Digital Marketing Agencies, Law Firms, NGOs

5. Subscription Billing Integration:
Use Case: Handling recurring billing for subscription-based businesses.
How: Integrate Zoho Books with Zoho Subscriptions. This enables automatic creation of invoices for recurring
services, tracks subscription payments, and manages subscription renewals without manual intervention.
Case Studies: CA Firms, Coaches, Gyms, Coworking Spaces

6. Custom Reporting and Dashboards using Zoho Analytics Integration:
Use Case: Generating detailed financial reports from multiple sources.
How: Use Zoho Books’ API to pull financial data into external reporting tools like Zoho Analytics or Google
Data Studio. This enables the creation of custom dashboards and reports, offering deeper insights into
profitability, revenue distribution, and cash flow.
Case Studies: Space and Seat utilization vs Rental Cost for Coworking Business




Key Integrations with Zoho Applications

7. Project Management Integration:
Use Case: Managing project finances and billing.
How: Integrate Zoho Books with Zoho Projects or other project management tools. This helps automatically
generate invoices based on project milestones, track expenses, and manage billable hours, reducing the
manual work involved in project accounting.
Case Studies: CA Firms, Architectural Practices, Consulting Services, Construction

8. Document Management System Integration:
Use Case: Centralizing financial document storage.
How: Integrate Zoho Books with document management systems like Zoho WorkDrive or third-party tools
(e.g., Google Drive). This allows you to store and retrieve documents (invoices, purchase orders, receipts)
directly within Zoho Books for easier access and compliance.



Banking and Payment Gateways Connections
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Real-Time Accounting using Automated
Bank Feeds

Use Case: Automating bank reconciliation and cash
flow tracking.

How: Use Zoho Books' API to integrate with various

banks and automatically import transactions from bank.

Partner Banks fetch feeds directly: ICICI Bank, SBI,
Kotak Bank, HSBC, Standard Chartered, Yes Bank

Other Supported Banks: HDFC, Axis Bank

Other Supported Credit Cards: SBI, American
Express
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Enhanced Experience using Payment
Gateways

Use Case: Automating payment processing and
reconciling transactions.

How: Integrate Zoho Books with popular payment
gateways. This allows payments to be automatically
recorded in Zoho Books, updating accounts receivable
and payable directly.

Direct Payment Gateway: eazypay by ICICI Bank

Other Supported Payment Gateways: Razorpay, Paytm,
Stripe, Paypal



Custom Integrations and API Capabilities

E-commerce Store
Integration

Use Case: Syncing sales data
from e-commerce platforms to
Zoho Books.

How: Integrate Zoho Books with e-
commerce platforms such as
Shopify, WooCommerce, or
Magento. When an order is
placed, the sales data is
automatically added to Zoho
Books as an invoice, updating
stock levels and financial records.

Case Studies: E-commerce
sellers

Custom Alerts and
Notifications

Use Case: Automating alerts for
overdue invoices or low stock
levels.

How: Set up custom API
integrations with email or SMS
platforms to send notifications for
overdue invoices, upcoming
renewals, or low inventory levels.
This can help maintain timely
follow-ups and reduce missed
opportunities.

Case Studies: Traders handling
product logistics and shipments
using Shiprocket integration

Third-Party Analytics
Integration

Use Case: Enhancing financial
data analysis and decision-
making.

How: Use the Zoho Books API to
extract data and integrate it with
third-party business intelligence
tools like Power Bl or Tableau.
This allows for more sophisticated
financial analysis, trend
forecasting, and data visualization.



Section 2

Exploring Reporting Features in Zoho Books
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Reporting Options

Effective financial reporting is a cornerstone of Zoho Books. It offers a variety of customizable reports to track
and analyze key metrics.

* Profit and Loss Statements: Summarize revenues and expenses to calculate net income.

» Balance Sheet: Display assets, liabilities, and equity to assess financial health.

» Cash Flow Statements: Track cash inflows and outflows over a specific period.

» Sales Reports: Analyze sales trends, customer behavior, and revenue distribution.

» Tax Summary Reports: Simplify tax filings by generating accurate summaries of tax liabilities.
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Customization, Scheduling and Automation of Reports

Customizable Delivery Options

Users can set up automated schedules for report generation, ensuring timely delivery without manual
intervention. This feature minimizes the risk of human error and enhances operational efficiency by providing
consistent access to critical data.

Automated Report Generation

Organizations can modify reports by selecting specific formats and metrics that align with their needs.

Enhanced Accountability and Monitoring

Regularly scheduled reports foster a culture of accountability within teams. By keeping all members informed
about key performance indicators, organizations can better monitor




Section 3

Leveraging Analytics for Business Growth



Visual Dashboards and Key Performance Indicators

Enhanced Decision-Making Tools

The intuitive dashboards provide a visual representation of key financial metrics, including:
» Total receivables and payables
* Income vs. expenses

* Bank and credit card balances

These widgets offer quick insights into the business's financial health.



Advanced Analytics Tools in Zoho Books

Actionable Financial Insights

Zoho Books' advanced analytics tools enable businesses to transform raw financial data into
actionable insights using various reports such as:

Business Performance Ratios

Cash Flow Forecasting

Sales by Customer, Iltem

Recurring Invoice Details

AR Aging, AP Aging Summary

Projects Cost, Revenue, Performance Summary
Timesheet Profitability Summary

Forecasting and Budgeting: Zoho Books includes forecasting tools that help businesses
predict future revenues and expenses based on historical data. This feature supports effective
budget Vs actuals reporting.




Integrating Zoho Analytics for Deeper Insights

Strategic Data Utilization

Through integration with Zoho Analytics, businesses can unlock deeper insights by:
« Combining data from Zoho Books and other sources.
» Building custom dashboards and reports.

« Leveraging Al-driven insights to identify trends and anomalies.
« Ask Zia



Subscriptions Overview Dashboard 83

. . . C |lati Ch Rate: Jul 2019 N Subscripti - iced: Jul 2019
Active Subscriptions Active Customers Average Customer Lifetime ancellations urn Rate: Ju ew Subscriptions - Invoiced: Ju
437 0.87%7"
584 582 4.1 Months .8/ 7% 110
Jun 2019: 19 Jun 2019: 0.45% Jun 2019: 23

Active Subscriptions Trend

650

600 583 New Active Subscription in Jul 2019

511

430
500 Jun 2019: 50

450 440

400 387

350 348

298 New Customers in Jul 2019
300

250
250

199
200 54

150 134 /

100 2 60

50
50

0 0 75
Sep 2018 Oct2018 Nov2018 Dec2018 Jan2019 Feb2019 Mar2019 Apr201¢ May2019 Jun2019 Jul2019 Aug 2019



Thank You

Email: tarun.kumar@tkca.in
Mobile: +91 9818593982
Website: www.tkca.in
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